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1.INTRODUCTION

The Ansett Aviation Training group of companies (AAT) is committed to acting legally,
ethically and with integrity.

Staying true to our values is a key part of the way we work. All people involved with AAT,
whether in an employment or supply relationship, should feel comfortable reporting any
wrongdoing.

Under this policy, AAT is committed to:
handling all reports confidentially and securely;

. taking reasonable actions to safeguard the wellbeing of whistleblowers raising
concerns regarding reportable conduct; and
. providing timely feedback to whistleblowers on the outcomes of their reports,

where appropriate.

This policy sets out the process at AAT for reporting potential wrongdoing internally and
the protections that can apply if you choose to use this process, under this policy and/or
under Australian law.

This policy applies to all AAT locations and has been prepared to comply with applicable
whistleblowing laws in Australia. If you are located outside Australia, and you are an
eligible whistleblower as defined in section 1 of this policy, and you make a disclosure in
accordance with this policy, your disclosure will be protected under Whistleblower Laws.
Even if your disclosure is not protected under Whistleblower Laws, AAT will, as far as
practicable, take reasonable actions to protect you in accordance with this policy.

If you are located outside Australia, this policy must be considered in conjunction with
relevant local laws applicable in your location. If this policy and local laws are inconsistent,
local law obligations will prevail over this policy. You are encouraged to seek independent
legal advice if you are unsure about your rights and obligations under local laws.

If you are located in Dubai, this policy must also be read in conjunction with Appendix 2. If
you are located in Italy, this policy must be read in conjunction with Appendix 3.

This policy is accessible internally via Teams in Ansett — QUS-CMS - Ansett Global —
Ansett Aviation Training Whistleblower Policy and externally on AAT’s corporate website.
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2. PURPOSE

The purpose of this policy is to encourage the reporting of any wrongdoing and ensure that
any individual making a report of suspected misconduct can do so without fear of reprisal
or victimisation and with confidence that they will be protected and supported at AAT.
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3.SCOPE

This policy applies to eligible whistleblowers who make a disclosure of information
relating to Reportable Conduct to an eligible recipient. These key concepts are
explained below.

An eligible whistleblower — a person who can make a disclosure that qualifies for
protection in accordance with this policy — is any individual who is, or has been:
. an AAT employee;

. an officer of AAT, including directors and secretaries of Aviation Training Holdings
Pty Ltd and its subsidiaries;
. a supplier of goods or services to AAT (whether paid or unpaid) (for example, a

consultant, contractor, sub-contractor, supplier, service provider or business
partner of AAT) or such individual’s employee;

. an associate of AAT; or

. a casual staff member or volunteer.

This policy also applies to all relatives, dependents and spouses of the individuals listed
above, who are also eligible whistleblowers.

In addition to the protections provided by AAT under this policy, certain Australian Laws,
namely the Corporations Act 2001 (Cth) (Corporations Act) and the Taxation
Administration Act 1953 (Cth) (Taxation Administration Act) (the Whistleblower Laws),
provide specific legal protections to eligible whistleblowers who make disclosures to an
eligible recipient, certain regulatory bodies, journalists or members of parliament, in certain
circumstances (described in this policy, below). See Appendix 1 for detail about the

protections under the Corporations Act and
https://www.ato.gov.au/general/gen/whistleblowers/ for detail about the protections under
the Taxation Administration Act.
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4. WHAT IS REPORTABLE CONDUCT?

Disclosures which qualify for protection under the Corporations Act involve information that
you have reasonable grounds to suspect concerns misconduct, or an improper state of
affairs or circumstances in relation to AAT or a related body corporate of AAT (Reportable
Conduct). Reportable Conduct includes where you have reasonable grounds to suspect
that a person connected to AAT has engaged in conduct that is:

. illegal, or in breach of regulations;

. fraudulent or corrupt (as defined in AAT’s Fraud, Corruption and Bribery
(Prevention and Awareness) Policy);

. acting dishonestly or wilfully breaching AAT’s Human Resources Manual, or any
other AAT Policy;

. seriously harmful or has the potential to be seriously harmful, including deliberate
unsafe work practices or disregard for standard operating procedures;

. a serious mismanagement of AAT’s resources;

. theft, or misappropriation;

. an abuse of authority; and/or

. a danger to the public or the financial system.

Under the Taxation Administration Act, Reportable Conduct is conduct that you have
reasonable grounds to suspect concerns misconduct, or an improper state of affairs or
circumstances, in relation to the tax affairs of AAT or an associate of AAT.

Disclosures that are not about Reportable Conduct do not qualify for protection under the
Whistleblower Laws. However, the Reportable Conduct need not involve contravention of
a particular law. For example, conduct that indicates a significant risk to public safety may
be Reportable Conduct even though it does not involve a breach of a particular law.

If you are unsure whether the matter is Reportable Conduct, we recommend that you follow
the processes in this policy to report the matter, to ensure that you have the whistleblower
protections available under the Whistleblower Laws if the matter is in fact Reportable
Conduct.

AAT will treat all disclosures made under this policy in the same way regardless of whether
investigations show that the matter does not in fact constitute Reportable Conduct or the
concerns are not substantiated. Note also that whistleblower protections may still apply
even though a disclosure turns out to be incorrect provided the reasons for your suspicion
are objectively reasonable.

However, you must not knowingly make false reports. It is important to be aware that
reports which are found to be knowingly false, or of a trivial and vexatious nature, could
result in disciplinary action.
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5. EXCLUSION OF PERSONAL WORK RELATED GRIEVANCES

Disclosures of personal work-related grievances are generally excluded from the scope of
this policy and do not qualify for protection under the Whistleblower Laws. These are
grievances which relate to a current or former employee’s employment or engagement that
have implications for only that person and do not have broader implications for AAT or
relate to any Reportable Conduct. For example:

* an interpersonal conflict between you and a colleague;
» adecision relating to a promotion application; or
* adecision to suspend or terminate your employment.

Please refer to AAT’'s Human Resources Manual for further information about how to raise
a personal work-related grievance.

A personal work-related grievance may still qualify for protection under this policy and the
Whistleblower Laws if:

. it includes information about Reportable Conduct in addition to a personal work-
related grievance (mixed report);

. you suffer from or are threatened with detriment for making a disclosure; or

. the disclosure suggests misconduct that has significant implications for AAT

beyond your personal circumstances.
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6. REPORTING

6.1 Who can you make a report to?

AAT has several channels for making a report if you become aware of any issue or
behaviour which you consider to be Reportable Conduct:

Channel Contact details

Lisa Jacobs - General liacobs@ansettaviationtraining.com or face to

Counsel face meeting

Other Executive Team Email or face to face meeting

members

Country Managers Email or face to face meeting

AAT Chairman Email, phone call or face to face meeting

Whistleblower Hotline 1300 790 228
http.//www.yourcall.com.au/ansettaviationtraining

Each of the recipients identified above are eligible recipients. To qualify for legal
protections under the Corporations Act (or the Taxation Administration Act, where relevant),
you must make your disclosure directly to an eligible recipient or through one of the
alternative reporting channels identified below. AAT encourages you to make a disclosure
to one of these preferred channels in the first instance. If you make a disclosure of
confidential information to another eligible recipient, you will not be deemed to have
breached any confidentiality requirements in relation to AAT.

AAT’s Whistleblower Hotline is a service managed by a third party who will receive, assess
and refer disclosures to the General Counsel and AAT Board. Disclosures to the
Whistleblower Hotline may be made on an anonymous or identified basis.

6.2 Can | make a report to anyone else?

Disclosures made directly to the following people will also enable you to qualify for
whistleblower protection under the Corporations Act (or the Taxation Administration Act, as
applicable):

. other eligible recipients for AAT, being:

. an officer (including a director or company secretary) or senior manager (for
example CEO, CFO or GC) of AAT or a related body corporate;

. an internal or external auditor (including a member of an audit team conducting an
audit) or actuary of AAT or a related body corporate;

. if the report relates to tax matters, any employee or officer of AAT who has

functions or duties that relate to the tax affairs of AAT, or a registered tax agent or
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BAS agent (within the meaning of the Tax Agent Services Act 2009) who provides
tax agent services or BAS services to AAT;

. legal practitioners, where the disclosure is made for the purpose of obtaining legal
advice or legal representation in relation to the operation of the whistleblower
protection provisions in the Whistleblower Laws (please note that AAT’s General
Counsel acts for AAT and will not be in a position to provide independent legal advice
to an individual reporting Reportable Conduct pursuant to this policy);

. ASIC, APRA or another Commonwealth body prescribed by regulation for the
purposes of the Whistleblower Laws, or the ATO in the context of the Taxation
Administration Act; and

. journalists and members of Commonwealth, state or territory parliaments (in very
specific circumstances, see Appendix 1 for more information).

Nothing in this policy prevents you from, or requires you to seek AAT’s approval for,
reporting to an appropriate government authority or law enforcement body in any jurisdiction.

6.3 Is it OK to let my Line Manager or a colleague know?

It is important to be aware that disclosure to your line manager or a colleague may not
provide you with the protections available to you as a whistleblower under the Whistleblower
Laws, unless they are also an eligible recipient. To ensure that you retain the relevant
protections, a whistleblower report must be reported to one of the parties identified above.

6.4 Can | make a report anonymously?

You may choose to make a whistleblower report anonymously and you will still be protected
by the Corporations Act (or the Taxation Administration Act, as applicable). You can choose
to remain anonymous while making a disclosure, over the course of any investigation and
after the investigation is finalised.

Information disclosed by you that may lead to your identification will only be disclosed if it is
reasonably necessary for us to investigate the disclosure.

If you report anonymously:

. we are required under the Whistleblower Laws to take all reasonable steps to reduce
the risk that you will be identified;
. you can refuse to answer any questions that you feel may reveal your identity. We

suggest that if you want to report anonymously that you keep a two-way conversation
open with us so that we can ask any follow up questions and provide feedback,
otherwise anonymity may affect our ability to investigate the matter effectively and
communicate with you about outcomes of the investigation; and
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. we will communicate with you through anonymous telephone hotlines or anonymised
email addresses, or you may wish to use a pseudonym for the purpose of your
disclosure.

6.5 Who can | contact to obtain additional information before deciding whether to
make a formal disclosure?

If you would like additional information about the whistleblowing process before making a
formal disclosure, you can contact AAT’s General Counsel or an independent legal adviser.

7. AAT WILL PROTECT YOU

7.1 Identity protection (confidentiality)

Keeping your identity confidential and protecting whistleblowers is important to us. AAT will
take all reasonable and legal steps to protect the identity of a whistleblower.

Subject to compliance with legal requirements, upon receiving a report under this policy,
AAT will only share your identity as a whistleblower or information likely to reveal your
identity if legally permitted to do so, including if:

. you have consented to the disclosure; or

. the disclosure is reported to ASIC, APRA, a member of the Australian Federal Police,
the Commissioner of Taxation or another person or body prescribed by regulation for
the purposes of the Whistleblower Laws; or

. the disclosure is referred to an internal or external lawyer for the purpose of obtaining
legal advice or legal representation about the whistleblower provisions in the
Whistleblower Laws.

AAT can disclose information contained in or about your disclosure that is likely to lead to
your identification as a whistleblower, with or without your consent, if:

. the information does not include your identity;

. AAT has taken all reasonable steps to reduce the risk that you will be identified
from the information; and

. it is reasonably necessary for investigating the issues raised in the disclosure.

Itis illegal under the Whistleblower Laws for a person to identify you or disclose information
that is likely to lead to your identification, except in the circumstances outlined above. If you
believe there has been a breach of confidentiality, you may lodge a complaint through any
of the authorised channels identified above or lodge a complaint with a regulator, such as
ASIC, APRA or the ATO, for investigation.
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Steps that AAT may take in practice to protect the confidentiality of a whistleblower’s identity
may include redacting personal information, referring to the whistleblower in a gender-neutral
context and restricting the number of people who will know the discloser’s identity.

7.2 Protection from detrimental acts or omissions

It is illegal under the Whistleblower Laws for a person to engage in conduct that causes
detriment to a whistleblower (or another person) in relation to a whistleblower report, if:

. the person believes or suspects that the whistleblower (or another person) made,
may have made, proposes to make or could make a disclosure that qualifies for
protection; and

. the belief or suspicion is the reason, or part of the reason, for the conduct.

Detrimental conduct includes dismissal, demotion, harassment or intimidation,
discrimination, harm or injury (including psychological harm), disciplinary action, bias or
other damage to a person. In addition, a person cannot threaten to cause detriment to a
whistleblower (or another person) in relation to a report made under this policy.

Detrimental conduct does not include administrative action that is reasonable for the
purpose of protecting you from detriment or managing your unsatisfactory work performance
in line with AAT’s performance management framework.

AAT is committed to protecting you from any detriment arising from the filing of a report
under this policy. The actions taken to protect you will depend on the circumstances
surrounding your report, but may include conducting a risk assessment, providing support
services and strategies to help minimise challenges arising from the disclosure or its
investigation.

Whistleblowers should be aware that when a report is investigated it may become necessary to
disclose details of the report to other personnel involved in the investigation and that through
the investigation, elements of the reported conduct may become obvious to the subject(s) of the
report. Throughout the process (and to the extent we are able to do so), AAT will work closely
with the whistleblower to protect their identity, however in a case where the subject may be able
to determine who has provided information, AAT will consider what other immediate action may
be appropriate to protect the whistleblower from detriment.

If you believe you have experienced detriment following the filing of a report under this policy
you should first raise this matter with the General Counsel or another member of the
Executive team. If you do not believe the issue has been resolved in a satisfactory manner,
you may wish to speak with the Chairman. You may also seek independent legal advice or
contact regulatory bodies, such as ASIC, APRA or the ATO if you believe you have suffered
detriment.

Any detriment suffered by you in reprisal for the filing of a whistleblower report or for the
content of a whistleblower report will be treated extremely seriously, investigated and may
result in disciplinary action or dismissal of the individual perpetrating the detrimental
conduct.
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For information regarding the legal protections under the Corporations Act that are available
to disclosers who qualify for protection as a whistleblower, please refer to Appendix 1.
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8. INVESTIGATION

The action and the time taken by AAT in response to a report of concern under this policy
will depend on the nature of the concern. AAT will consider reports in a timely, thorough,
confidential, objective and fair manner and as is reasonable and appropriate having regard
to the law, the nature of the Reportable Conduct and all of the circumstances. AAT will
endeavour to complete any assessment and (if warranted) internal investigation of a
disclosure within 60 days and will update you if that timeframe is likely to be exceeded.

AAT will consider all whistleblower reports and determine whether:
« the matter qualifies for protection under the Whistleblower Laws; and
« if aformal, in-depth internal investigation is warranted and the form it should take.

Where AAT considers that a formal internal investigation is warranted, to the extent it is able
to, AAT will keep you regularly informed of the outcomes of the investigation, subject to
considerations of law, privacy and confidentiality (including for those who are the subject of
the report). Depending on the nature of the concern, AAT may be legally required or
otherwise consider it necessary to report your concern to an appropriate government
authority or law enforcement body, and AAT may be prevented from conducting or
continuing an investigation internally. lllegal or criminal activities may result in police
involvement.

Prior to the commencement of an internal investigation, the General Counsel or the
Chairman may seek legal advice from AAT’s internal or external lawyers. The legal team
will determine the applicable process where the investigation is to be undertaken for the
sole or dominant purpose of providing legal advice to AAT.

The investigator may be internal or external to AAT and will be appointed by the General
Counsel or the Chairman. The Investigator will have appropriate experience to carry out the
role, at the discretion of the appointing officer.

An internal investigator will be independent of line management in the area of the
whistleblowing report and whistleblower. The method for documenting and reporting the
findings of an investigation will depend on the nature of the disclosure. There may also be
circumstances where it may not be appropriate to provide details of the outcome to the
discloser.

The investigator’s role is to examine the substance of the report:

. fairly and objectively;
. in line with any applicable established investigation protocols; and
. independently of the whistleblower, the applicable area of AAT operations and the

subject of the report.

AAT is committed to ensuring the fair treatment of its employees who are mentioned in a
disclosure that qualifies for protection under the Whistleblower Laws, including those who
are the subject of a disclosure. If you are the subject of a disclosure, AAT will ensure fair
treatment by:
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. advising you about the subject matter of the disclosure as and when required by

principles of natural justice and procedural fairness and prior to any action being
taken, giving you notice of relevant matters and a chance to respond;

. maintaining, as far as possible, the confidentiality of the report; and

. making available AAT’s Employee Assistance Program.

Where an investigation verifies any wrongdoing, AAT is committed to rectifying this,
including taking disciplinary action as necessary.

8.1 Handling of investigation findings

Findings from an investigation and details of the actions taken shall be provided to the
Board, preserving confidentiality as required by law. Feedback on the outcomes or progress
of the investigation will also be provided to the whistleblower if and where appropriate,
depending on the nature of the disclosure. There may be circumstances where it may not
be appropriate to provide details of the outcome to the discloser.
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9. ACCOUNTABILITY AND REVIEW

The AAT General Counsel is responsible for this policy and for the operation of AAT’s
whistleblower program. The operation of this policy and the program is overseen by the Board.

This policy will be reviewed and updated as required and at a minimum every two years.
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10. APPENDIX 1 — CONFIDENTIALITY AND LEGAL PROTECTIONS
FOR DISCLOSERS UNDER THE CORPORATIONS ACT

The Corporations Act requires our policy to provide information about protections for disclosers,
which are summarised in this Appendix, in addition to the detail in the policy. In addition to the
Corporations Act protections, and as outlined in the policy, whistleblower protections also exist
under the Tax Administration Act.

The Corporations Act gives legal protection to disclosures relating to AAT if certain conditions

are met:

. the whistleblower is an eligible whistleblower as defined in section 1 of the policy;

. the report is made to an eligible recipient as set out in section 2 of the policy, which
includes:

. an officer or senior manager of AAT (eg CEO);

. the Chairman;

. AAT’s external auditor;

. a person authorised by AAT to receive disclosures (for example the General
Counsel);

or to ASIC, APRA or another Commonwealth body prescribed by regulation for the
purposes of whistleblower protection provisions in the Corporations Act; and

. the whistleblower has reasonable grounds to suspect that the information concerns
Reportable Conduct.

The Corporations Act also protects disclosures made to legal practitioners, where the disclosure
is made for the purpose of obtaining legal advice or legal representation in relation to the
whistleblower provisions in the Corporations Act, even if the advice is to the effect that the
disclosure does not relate to a reportable conduct.

There are also some limited circumstances where a whistleblower is entitled to make a “public
interest disclosure” or “emergency disclosure” to a journalist or member of State or Federal
Parliament and qualify for protection. It is important for a discloser to understand the criteria for
making a public interest or emergency disclosure. A disclosure must have previously been made
to ASIC, APRA or a prescribed body and written notice provided to the body to which the
disclosure was made. In the case of a public interest disclosure, at least 90 days must have
passed since the previous disclosure. A discloser should seek independent legal advice
before making a public interest disclosure or an emergency disclosure.

The legal protections given by the Corporations Act, when these conditions are met, are:

. the whistleblower cannot be subject to civil, criminal or administrative liability for making
the report (although a whistleblower can be subject to civil, criminal or administrative
action if the whistleblower's report contains any admissions of their own misconduct);
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. anyone who victimises the whistleblower can be found guilty of an offence or to have

contravened a civil penalty provision and may be liable for criminal or civil penalty,
including a fine or damages;

. the whistleblower’s identity must be kept confidential and not disclosed to any other
person without the whistleblower’s consent or as otherwise authorised by law; and
. if the whistleblower is subject to detrimental conduct, they may be entitled to

compensation or another remedy, including from AAT. A whistleblower may seek
compensation or other remedies through the courts if they suffer loss, damage or injury
because of a disclosure and AAT failed to take reasonable precautions and exercise due
diligence to prevent the detrimental conduct. Disclosers should seek independent legal
advice in relation to such matters.

It is important to note that these protections do not grant you immunity in respect of any
misconduct by you which you reveal as part of your disclosure.

AAT is committed to full compliance with these protective provisions.
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APPENDIX 2 — NOTES FOR ELIGIBLE WHISTLEBLOWERS IN
DUBAI

This policy must be considered in conjunction with relevant local laws applicable in the
UAE. If this policy and local laws are inconsistent, local law obligations will prevail over this
policy. You are encouraged to seek independent legal advice if you are unsure about your
rights and obligations under UAE law.

If you are an eligible whistleblower as defined in section 1 of this policy and you make a
disclosure in accordance with this policy, your disclosure will be protected under Australian
Whistleblower Laws. Even if your disclosure is not protected under Australian
Whistleblower Laws, AAT will, as far as practicable, take reasonable actions to protect you
in accordance with this policy.

Whistleblower protection under UAE law

You should also be aware that under Dubai Law No. 4 of 2016 (the Dubai Financial Crime
Law), legal protections for whistleblowers apply under UAE law where a whistleblower
cooperates with or notifies the Dubai Economic Security Centre (the Centre) about a matter
that may prejudice the economic security of Dubai. Article 19 of the Dubai Financial Crime Law
provides that the Centre shall provide protection to such whistleblowers at their workplace and
ensure that they are not subject to discrimination or mistreatment, provided that the disclosure:

. is not false;
. relates to matters that may affect the economic security of Dubai; and
. is made to the Centre.

You can make a disclosure to the Centre as well as to AAT under this policy. Protections
available to you under Australian Whistleblower Laws may apply in conjunction with
protections provided under UAE law.

Other considerations under UAE law

In relation to making a disclosure under this policy, it is important to consider:
. General duty to report crimes: Under Federal Decree Law No. 31 of 2021 (the

UAE Penal Code) there is a general duty to report crimes. This obligation applies
even in circumstances where you would not be protected as a whistleblower under
UAE law.

. Defamatory disclosures: Defamation is a criminal offence in the UAE. You must
take care not to make disclosures which could be deemed to be defamatory in
nature, as this could breach UAE law. In particular, you should: (a) limit the persons
to whom you communicate a disclosure to those who strictly need to receive it; and
(b) ensure the content of the disclosure is limited to facts known to you.

. Confidentiality obligations: there are strict confidentiality obligations under the
UAE Penal Code, including in relation to the disclosure of information obtained by
virtue of employment. Breach of these obligations can lead to imprisonment and/or
fines. By making a disclosure under this policy of information in relation to
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AAT, you will not be deemed to have breached any confidentiality requirements in
relation to AAT. However, you should seek independent legal advice before

disclosing under this policy confidential information in relation to other persons or
businesses as this could breach UAE law.
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12. APPENDIX 3 — NOTES FOR ELIGIBLE WHISTLEBLOWERS IN

ITALY

INFORMATIVA RELATIVA AL TRATTAMENTO DEI DATI PERSONALI IN MATERIA WHISTLEBLOWING IN
CONFORMITA AGLI ARTICOLI 13 E 14 DEL REGOLAMENTO (UE) 2016/679 (“GDPR?”)

Ansett Aviation Italy S.p.A. (C.F. e P.IVA 09412790967), con sede in Aeroporto Milano Malpensa Snc,
21019 Somma  Lombardo (VA) (di  seguito, “Ansett” o il “Titolare”), e-mail
dataprivacy@ansettaviationtraining.com, fornisce la presente informativa riguardante il trattamento dei dati
personali in relazione alla ricezione e la gestione delle segnalazioni in materia whistleblowing da parte del
Titolare, e alle eventuali azioni o decisioni da questo intraprese.

Ai fini della presente informativa, ogni termine, locuzione e/o definizione relativa alla protezione dei dati
personali e/o alla disciplina whistleblowing avra il significato ad essi attribuito dal GDPR e dal d.Igs. 10 marzo
2023, n. 24, di recepimento della Direttiva (UE) 2019/1937, relativa alla protezione delle persone che
segnalano violazioni.

La presente informativa deve essere letta alla luce della procedura adottata dal Titolare al fine di regolare il
processo di invio, ricezione, analisi e gestione delle segnalazioni sopra menzionate (la “Procedura
Whistleblowing”), disponibile presso www.ansettaviationtraining.com.

La presente informativa fornisce spiegazioni in merito alle attivita di trattamento derivanti dalla raccolta e
dalla gestione delle segnalazioni concernenti 'eventuale violazione di una delle seguenti fattispecie:

a) il Codice Etico, il Modello di Organizzazione e Gestione ai sensi del d.Igs. 231/2001 (il “Modello 231”)
e/o le policies e procedure (ivi inclusa la stessa Procedura Whistleblowing) adottate da Ansett;

b) di norme nei seguenti campi (nella misura in cui rientrano nell’lambito di applicazione del d.lgs. 10 marzo
2023, n. 24): appalti pubblici; servizi, prodotti € mercati finanziari e prevenzione del riciclaggio e del
finanziamento del terrorismo; sicurezza e conformita dei prodotti; tutela del’ambiente; radioprotezione
e sicurezza nucleare; protezione dei consumatori; salute pubblica; tutela della vita privata e protezione
dei dati personali e sicurezza delle reti e dei sistemi informativi; disciplina del mercato interno europeo,
in particolare con riferimento alle norme sulla concorrenza, gli aiuti di stato, le imposte sulla societa,
nonché la tutela degli interessi finanziari dello Stato e/o dell’'Unione Europea.

La presente informativa integra le Condizioni di Utilizzo del canale di segnalazione scelto dal Titolare ai fini
della gestione delle segnalazioni sopra richiamate, accessibile al seguente indirizzo
http://www.yourcall.com.au/ansettaviationtraining.

1. Categorie di dati personali e di soggetti interessati

Nellambito dell’acquisizione e della successiva gestione della segnalazione, il Titolare potra trattare le
seguenti categorie di dati personali dei soggetti interessati:

(i) dati di contatto e di identificazione (es. nome e cognome);
(ii) dati relativi alla carica e/o ruolo e/o mansioni lavorative o professionali;

(iii) dati contenuti nella segnalazione e ogni altra informazione fornita in sede di comunicazione della
segnalazione e/o per la gestione della stessa e della relativa procedura.
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Ove fosse necessario, il Titolare assicura che il trattamento di dati personali appartenenti a categorie
particolari, di cui allart. 9 del GDPR, e/o di dati giudiziari, di cui allart. 10 del GDPR, avverra in conformita
con la disciplina dettata dal GDPR e dal d.lgs. 196/2003 come di volta in volta modificato e integrato (il
“Codice Privacy”).

| dati personali forniti e/o raccolti possono appartenere alle seguenti categorie di soggetti interessati:
(i) persona fisica che effettua le segnalazioni;

(i) persona fisica menzionata in ogni segnalazione e/o nella divulgazione pubblica, a cui la violazione &
attribuita o che & implicata nella violazione;

(iii) tutte le altre persone fisiche che sono destinatarie della Procedura Whistleblowing (e.g., appaltatori,
fornitori, colleghi di lavoro della persona segnalante; etc.).

2. Finalita e basi giuridiche del trattamento dei dati personali

Il Titolare trattera i dati allo scopo di prevenire e contrastare qualsiasi violazione e di supportare I'effettiva
applicazione e l'operativitd del Modello 231 e della Procedura Whistleblowing; di gestire, organizzare e
gestire le segnalazioni, anche in relazione all’accertamento ed indagini interne legate alla verifica delle
condotte oggetto di segnalazione e all'instaurazione di procedimenti, anche disciplinari, nei limiti di quanto
richiesto dalle norme applicabili. Inoltre, i dati personali potranno essere trattati per dare seguito a richieste
da parte di ogni autorita competente, nel rispetto delle formalita di legge.

| dati personali comuni saranno trattati dal Titolare per 'adempimento di obblighi legali a cui essi sono
soggetti (i.e., organizzazione e gestione della Procedura Whistleblowing come richiesto dal d.Igs. 10 marzo
2023, n. 24, di recepimento della Direttiva (UE) 2019/1937; art. 6, paragrafo 1, let. c del GDPR); il trattamento
dei dati personali comuni necessari per la gestione delle segnalazioni e le conseguenti investigazioni, azioni,
incluse le iniziative giudiziarie, e la comunicazione ad ogni altra autoritd competente, possono essere
fondate sul legittimo interesse del Titolare (ai sensi dell’art. 6, paragrafo 1, let. f del GDPR).

| dati appartenenti a categorie particolari ex art. 9 GDPR potranno essere trattati per:

- motivo di interesse pubblico rilevante (i.e., organizzazione e gestione della Procedura Whistleblowing
come richiesto dal d.Ilgs. 10 marzo 2023, n. 24, di recepimento della Direttiva (UE) 2019/1937, ai sensi
dell'art. 9, paragrafo 2, let. g del GDPR);

- accertamento, esercizio o difesa di diritti in sede giudiziaria connesso all’applicazione della Procedura
Whistleblowing (ai sensi dell'art. 9, paragrafo 2, let. f del GDPR).

Nei limiti fissati dalle leggi applicabili in materia whistleblowing, potranno essere trattati anche i dati
giudiziari ai sensi dell’art. 10 GDPR.

3. Modalita delle attivita di trattamento

| dati, laddove forniti o raccolti, saranno trattati anche con strumenti elettronici e utilizzati strettamente ed
esclusivamente per le finalita indicate. Ove adeguato, rispetto alle finalita illustrate, il trattamento sara
realizzato in forma aggregata/anonima. Saranno in ogni caso garantite la riservatezza del trattamento dei
dati personali e applicate tecniche di crittografia a protezione dei contenuti delle segnalazioni, sia in transito
che in archivio.
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4. Categqgorie di destinatari dei dati personali e trasferimento dei dati personali

Per il perseguimento delle finalita indicate, le informazioni contenute nelle segnalazioni saranno trattate dai
soggetti e dalle funzioni indicate nella Procedura Whistleblowing, ritualmente autorizzati al trattamento dei
dati personali ai sensi degli articoli 29 del GDPR e 2-quaterdecies del Codice Privacy.

| dati personali potranno anche essere trattati da soggetti terzi, espressamente incaricati da Ansett, salvi i
casi di comunicazione alle autorita competenti nei casi previsti dalle leggi applicabili. Si tratta di soggetti terzi
appartenenti alle seguenti categorie:

- forze di polizia, autorita competenti (es. Autorita Nazionale Anticorruzione) ed altre amministrazioni
pubbliche, che agiranno in qualita di autonomi titolari del trattamento;

- funzioni competenti e soggetti del Titolare deputati alla gestione delle segnalazioni, tra cui il Gestore
delle segnalazioni (come definito nella Procedura Whistleblowing);

- societa di auditing, investigatori privati, avvocati, consulenti, esperti forensi ed altre societa che
svolgono, a titolo esemplificativo, attivita di consulenza e/o supporto alla prestazione dei servizi etc.
Queste categorie di terze parti possono trattare i dati personali in qualita di autonomi titolari o di
“responsabili del trattamento” sulla base di uno specifico accordo sul trattamento dei dati personali, ai
sensi dell'art. 28 del GDPR.

Il Titolare informa che i dati personali non saranno trasferiti al di fuori del territorio dello Spazio Economico
Europeo. Qualora tale trasferimento dovesse rendersi necessario, si rende noto che esso avverra
esclusivamente verso paesi considerati sicuri dalla Commissione Europea o, in ogni caso, secondo una
delle modalita consentite dal GDPR, e in particolare nel rispetto delle appropriate garanzie di cui all’art. 46
del GDPR (ad esempio, tramite la sottoscrizione delle Clausole Standard approvate dalla Commissione).

5. Periodo di conservazione dei dati

| dati personali desumibili dalla segnalazione saranno trattati per il periodo di tempo non superiore a quello
indispensabile al raggiungimento degli scopi per i quali vengono raccolti che, in ogni caso, non superera i 5
anni a decorrere dalla data della comunicazione dell’esito finale della procedura di segnalazione; dopodiché,
verranno conservati in esecuzione di obblighi di legge e disposizioni vigenti, per finalita di tipo amministrativo
el/o per far valere e/o difendere i diritti e/o legittimi interessi di Ansett o di terzi, anche in caso di reclami,
contenziosi o precontenziosi.

6. Diritti dei soggetti interessati

Relativamente ai dati personali oggetto di trattamento, i soggetti interessati possono esercitare i diritti previsti
dagli artt. da 15 a 22 del GDPR e dalla normativa privacy applicabile, purché nei limiti previsti dalla normativa
(incluso il diritto alla riservatezza sull’identita della persona segnalante come previsto dalle norme in vigore).

In particolare, i soggetti interessati potranno (utilizzando i canali di contatto di cui al precedente punto 1 della
presente informativa): (a) chiedere la conferma dell’esistenza di propri dati personali, dell’'origine di tali dati,
della logica e delle finalita del trattamento, delle categorie di soggetti a cui i dati possono essere comunicati,
nonché gli estremi identificativi del titolare del trattamento e dei responsabili; (b) chiedere 'accesso ai dati
personali, la trasformazione in forma anonima, il blocco, la rettifica, I'integrazione o la cancellazione degli
stessi, o la limitazione del trattamento; (c) opporsi al trattamento nei casi previsti; (d) esercitare il diritto alla
portabilita; (e) revocare il consenso (ove questo sia la necessaria base giuridica del trattamento) in qualsiasi
momento senza pregiudicare la liceita del trattamento basato sul consenso prestato prima della revoca; (f)
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proporre un reclamo al Garante per la Protezione dei Dati Personali, seguendo le procedure e le indicazioni
pubblicate sul sito web ufficiale dell’Autorita su www.garanteprivacy.it.

Le eventuali rettifiche, cancellazioni o limitazioni del trattamento effettuate su richiesta dei soggetti
interessati — salvo che cio si riveli impossibile o implichi uno sforzo sproporzionato — saranno comunicate a
ciascuno dei destinatari cui sono stati trasmessi i dati personali.

Ai sensi di quanto previsto dal comma 1, lett. e ed f, dell’art. 2-undecies del Codice Privacy, i soggetti
interessati sono informati che i loro diritti individuati dagli artt. 15 a 22 del GDPR e, in particolare il diritto di
accesso, non potranno essere esercitati con richiesta al Titolare, ovvero con reclamo ai sensi dell'art. 77,
ove dall’'esercizio di tali diritti possa derivare un pregiudizio effettivo e concreto alla riservatezza dei soggetti
interessati che effettuano una segnalazione, come definito nella Procedura Whistleblowing, e/o allo
svolgimento delle investigazioni o all’esercizio di un diritto in sede giudiziaria. Ai sensi del comma 3, dell’art.
2-undecies del Codice Privacy, I'esercizio di tali diritti potra, inoltre, essere ritardato, limitato o escluso per
tutto il tempo in cui cid costituisca una misura necessaria e proporzionata, tenendo conto dei diritti
fondamentali e dei legittimi interessi dei soggetti interessati, al fine di salvaguardare gli interessi difensivi del
Titolare e la riservatezza dei soggetti interessati.

In tali casi:

(i) i soggetti interessati ne saranno informati con comunicazione motivata e resa senza ritardo, a meno
che tale comunicazione possa compromettere la finalita della limitazione dell’'esercizio dei diritti;

(i) i soggetti interessati potranno esercitare i propri diritti tramite il Garante per la protezione dei dati
personali, con le modalita di cui all’art. 160 del Codice Privacy. In tale ipotesi, il Garante per la protezione
dei dati personali informa i soggetti interessati di avere eseguito tutte le verifiche necessarie o di aver
svolto un riesame.

Rimane fermo il diritto dei soggetti interessati di proporre ricorso giurisdizionale.
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13. AMENDMENT RECORD

Only the AAT Board can authorise revisions to this Policy.

Record of amendments to this document are shown in the table below.

Version | Effective Date Sections Amended
1 20 December 2023 New Document
1.1 16 May 2024 )Added contact phone No: Page 7
1.2 15 October 2025 Added Appendix 3: NOTES FOR ELIGIBLE WHISTLEBLOWERS IN
ITALY
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